UBND XA TU MO RONG  CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU Doc 1ap - Tw do - Hanh phuc
HANH CHINH CONG
S6:26 ITTPVHCC Tu Mo Réng, ngay /6 thang 9 ndam 2025

VIV chuén bi n6i dung Phién hop
UBND xa thuong ky thang 9 nam
2025 cua TTPVHCC xa

Kinh gtri: Van phong HDND — UBND xa Tu Mo Rong.

Cén ctr Thong bao s6 39/TB-UBND ngay 18 thang 8 ndm 2025 cua UBND
xa Tu Mo Rong vé ndi dung, thoi gian, dia diem Phién hop Uy ban nhan dan xa
thuong ky thang 8 nam 2025.

Thep chtic nang nhiém vu dugc giao. Trung tam Phuc vu hanh chinh cf)ng
xa da chuan bi n61 dung Phién hop UBND thuong ky thang 8 ndm 2025, cu thé
nhu sau:

1. Tinh hinh tiép nhén va giai quyét hd so:
- Tir ngay 16/8 dén ngay 15/9/2025, Trung tAm da tlep nhan va giai quyet

tong cong 1.357 hé so thu tuc hanh chinh (trong dé: 93 hé so trén hé thing,
1.264 ho so gidy).

- Cac ho so tap trung chi yéu & céc linh vyc: Chtng thuc ban sao tir ban
chinh; Pang ky khai sinh; Cap ban sao Trich luc ho tich, ban sao Gidy khai sinh;
Thu tuc thay doi, cai chinh, bo sung thong tin ho tich, xac dinh lai dan toc va cac
thu tuc ho tich khac.

- 100% ho so dugc giai quyet dang thoi han, ding quy dinh phap luat.
Trong suot qua trinh xtr ly khong phat sinh phan anh, kién nghi hodc don thu
khi€u nai cia nguoi dan.

- Cong tac phdi hop gitra Trung tAm va céc Phong ban chuyén mon dugce
thuc hién nghiém tac, ding quy trinh. Can b truc ti€p ti€p nhan, tra két qua ludn
néu cao tinh than trach nhi€m, thai d§ phuc vu van minh, lich sy, tan tinh hudéng
dan nguoi dan.

- Can b, cong chuc tai Trung tdm da tich cuc phdi hop véi cac to chirc
doan thé, luc lugng thanh nién tinh nguyén de hd trg nguoi dan lam quen véi mod
hinh mét cira cip x4, nang cao kha ning tiép can dich vy hanh chinh cong ngay
tai dia phuong.

2. Danh gia va thuc trang:

q - Viéc tiép nhan va tra két qua tai Trung tdm trong thang qua duoc duy tri
on dinh, khong dé ton dong ho so.

- Hién Trung tam dang tién hanh thi diém tiép nhan va xt 1y 01 bd hé so
lien quan vé cdp Gidy chirng nhin quyén sw dung dit cho ngwoi din. Qua trinh

tiép nhan va thao tac thuc hién dang duogc trién khai theo diing quy trinh, st dung
hé thong phan mém Mot ctra dién tir cua tinh. Pén thoi diém bao cao, viéc xu 1y



hd so co ban dang dién ra binh thuong, chua ghi nhén 16i hé thdng, nghén mang
hoac bat cap trong quy trinh thao tac. Trung tam ti€p tuc theo doi sat qua trinh xir
1y, ghi nhan cac tinh huéng phat sinh (réu co), dé kip thoi bao cao va rut kinh
nghiém trudce khi mo rong 4p dung trén toan dia ban xa.

- Nguoi dan phan 16n hai 10ng voi thai d6 phuc vu va thoi gian xir Iy hé so
tai Trung tam.

- Ha tang k¥ thuat: May tinh, thiét bi hd tro cAu hinh thdp anh hudng dén
toc do xur 1y ho so.

- Hé théng phan mém mot cira dién t: Thuong xuyén gip 16i nhu treo hé
thong, an ho so, mat két noi, 161 duong truyén dir li€u; cac thu tuc lién thong xir
ly hay bi nghén.

Trung tdm Phuc vu hanh chinh céng X bao dé Vian phong HDND —
UBND x4 biét, tong hop./.
Noi nhan:

- Nhu trén;
- Luu VT, )
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