UBND XA TU MO RONG  CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU Doc 1ap - Tw do - Hanh phuc
HANH CHINH CONG
S6:46 ITTPVHCC Tu Mo Réng, ngay /5 thang 70 nam 2025

VIV chuén bi n6i dung Phién hop
UBND xa thuong ky thang 10 nadm
2025 cua TTPVHCC xa

Kinh gtri: Van phong HDND — UBND xa Tu Mo Rong.

Cén ctr Thong bao s6 61/TB-UBND ngay 15 thang 10 nam 2025 cua
UBND xa Tu Mo Rong vé noi dung, thoi gian, dia diém Phién hop thuong ky Uy
ban nhan dan x& thang 10 nam 2025.

Theo chirc nang nhiém vu dugc giao. Trung tam Phuc vu hanh chinh cong
xd da chuan bi ndi dung Phién hop thuong ky UBND xa thang 10 nam 2025, cu
thé nhu sau:

1. Tinh hinh tiép nhén va giai quyét hd so:

- Tirngay 14/9 dén ngay 15/10/2025, Trung tAm da tiép nhan va giai quyét
tong cong 388 ho so' thu tuc hanh chinh (trong do: 144 ho so trén hé thong, 244
ho so giay).

- Cac ho so tap trung chi yéu & céc linh vyc: Chimg thuc ban sao tir ban
chinh; Pang ky khai sinh; Cép ban sao Trich luc ho tich, ban sao Giéy khai sinh;
Thu tuc thay doi, cai chinh, bod sung thong tin ho tich, xac dinh lai dan tdc va cac
thu tuc ho tich khac.

- 100% ho so duoc giai quyét dang thoi han, dang quy dinh phap luit.
Trong suot qua trinh xtr ly khong phat sinh phan anh, kién nghi hodc don thu
khi€u nai cia nguoi dan.

- Cong tac phdi hop gitta Trung tdm va cac Phong ban chuyén mén duoc
thuc hién nghiém tac, ding quy trinh. Can b truc ti€p ti€p nhan, tra két qua ludn
néu cao tinh than trach nhi€m, thai d§ phuc vu van minh, lich sy, tan tinh hudéng
dan nguoi dan.

2. Panh gia va thuc trang:

- Viéc tiép nhan va tra két qua tai Trung tdm trong thang qua duogc duy tri
on dinh, khong dé ton dong ho so.

- V& trang thiét bi, don vi tiép nhan tir huyén cii song da s6 c6 cu hinh
thap, toc do xur Iy cham. Mot so thiét bi hd trg nhu mdy in, may photocopy da ci,
hu hong, thuong xuyén phai stra chira, khong dap ung dugce yeu cau cong viéce,
dic biét 1a trong cac dot cao diém tiép nhan ho so cua nguoi dan. Trung tm Phyc
vu hanh chinh cong xa con thiéu nhiéu thiét bi can thiét phuc vu cong tac tiép
nhan, giai quyét va tra két qua tha tuc hanh chinh, gdm:

+ M4y in, may scan chuyén dung, may photocopy téc do cao.



+ Hé théng may léy s6 thtr tu tu dong va man hinh hién thi.

+ Hé théng camera giam sat khu vuc giao dich.

+ Thiét bi danh gia muc d6 hai 10ong.

+ Thiét bi doc ma vach thanh toan phi, 1& phi

+ Pién thoai cong vu/di dong sir dung cho duong day nong hd trg nguoi
dan.

- Giai phap thyc hién tt binh dan hoc vu so:

+ Duy tri hoat dong tai 17/17 thon, phat huy vai tro cac doan thé (Poan
Thanh nién, Ho1 Phuy nit, Ho1 Nong dan...) trong huéng dan, ho trg nguodi dan.

+ Hudng dan nguoi dan str dung dién thoai thong minh, ndp ho so va thanh
toan truc tuyén trén Cong dich vy cong.

+ Xay dung tai liéu, video hudng dan don gian, dé hiéu; ting cudng truyén
thong qua loa truyén thanh, mang xa hoi, nhoém Zalo cdng dong.

Trung tdm Phyuc vu hanh chinh cong X3 bdo dé Vian phong HDND —
UBND x4 biét, tong hop./.
Noi nhan:
- Nhu trén;
-Lwu VT,  , ~

KT. GIAM POC
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